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New Penalties for using a hand-held mobile 

Although it has been illegal to use a hand-held mobile whilst driving 

since December 2003, many people still do. Worldwide research has 

shown that using any sort of phone increases the risk of an accident 

considerably, and using a hand-held phone makes you more likely 

to be found guilty of careless or dangerous driving. 

 In an attempt to cut down the number of accidents involving 

phones, the Fixed Penalty Notice for using a handheld mobile 

phone while driving will increase from March 2017, even if you’re 

otherwise driving safely. 

Penalties 

• You could be fined £200 and 6 points on your licence. 

• If you're less than two years from passing your test, 6 points would mean losing your licence. 

• You could be taken to court if you refuse to accept the fixed penalty OR if the police think the 

offence so bad that a fixed penalty isn’t enough. 

• Fines in court will almost certainly be larger and disqualification is possible – the maximum fine 

in a court is £1,000, or £2,500 driving a bus or a goods vehicle. 

Remember, you only need to be seen for these offences to apply, and the police are using unmarked 

vehicles, including lorries to catch offenders. The only exceptions are making a 999 or 112 call. 

If you want to make a call, STOP, and if someone rings you, let it go to voicemail. If you must talk, 

and have a hands-free phone, keep conversations short and simple or say that you’ll find a safe 

and legal place to stop and phone back. 

If you want to call someone and think that they might be driving, think twice. 

Do you need for an urgent fast delivery of packages or documents by motorcycle, car 

or van? 

·             Is your business at a standstill due to the lack of a small part?  

·             Are legal documents urgently required at Court? 

·             Do you need to meet a tender deadline? 

MDS will provide a reliable and professional courier service 
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